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Our 2008 Annual & Sustainability Reports

Our 2008 Annual Report with our CSR section: limited to 
two pages at the back of the report and focusing only on 

education, entrepreneurship, and the environment.

We started Sustainability Reporting as a separate 
report in 2008 and was published in 2009 . It was 

aligned with GRI G3 Level C (Self-declared)



Our 2009 Annual Report

In 2009, we began speaking of 
integrating Sustainability into our 
business model and touching the 

base of the pyramid. 

Although no separate 
sustainability report was 

published, a discussion section 
was included in the annual report. 



Our 2010 Annual & Sustainability Reports

In 2010, we were able to publish another separate Sustainability Report which is 
again compliant with GRI-G3 Level B



Our 2011 Annual & Sustainability Reports

The 2011 Annual Report started giving more importance to Sustainability and placed it in front (page 26). A separate 
Sustainability Report was still published and we began speaking of creating shared value – this is still GRI G3.1 compliant 

and was GRI checked. Our framework began taking shape: Sustaining and Sharing Value, Greening and Growing our 
Business, and Changing the Social Landscape



Our 2012 Annual & Sustainability Reports

In 2012, our Sustainability Report covered 42 indicators of the GRI and began moving from self-declared numbers to verified 
under global principles. We began having external assurance and engaged TUV Rheinland for this exercise.



Our 2013 Annual & Sustainability Reports

In 2013, we created the 360° Sustainability Framework after a groupwide materiality process was conducted. Hence, the title of 
the Sustainability Report was “360” in origami style. The report was also externally assured by TUV Rheinland. 

We also began aligning with GRI Core and obtained a GRI Materiality Check. 



Our 2014 Annual and Sustainability Reports

In 2014, the Ayala 360° Sustainability Framework was also used in the 2014 Sustainability Report which was GRI G4 Core with 
Materiality Check. In this report, we signified our commitment to contribute to the UN SDGs and it has a section discussing the 

alignment of our CSV with sustainable goals when they were launched in late 2015. This report was also externally assured by DNV-GL.



In 2015, we did not release a separate Sustainability Report as  we began 
preparing for an Integrated Report. However, in our Annual Report, we 

reiterated what we have reported in the 2014 SR and our commitment to 
the UN SDGs. 

Our 2015 Annual Report



In 2016, we published our first Integrated Report which follows the principles 
of the International Integrated Reporting Council (IIRC). This report was the 

first of its kind in the Philippines. 

Our 2016 Integrated Report



Our 2017 Integrated Report gave more 
discussion on our Outlook, Strategy, 

and contribution to the UN SDGs.

We won the “Highly Commended 
Award” in the Best Integrated Report 
Category of the Asian Sustainability 

Reporting Awards by CSR Works

Our 2017 Integrated Report



What to expect in our 

2018 Integrated Report



Ayala anchored our sustainability efforts with the UN Sustainable Development Goals in 2015. 
The UN SDGs serve as business objectives aligned with our purpose of Accelerating the Future 

by seeing potential, making businesses better, and improving lives.

For the past two integrated reports, we disclosed our contributions to the SDGs. Now, we are 
more deliberate in our contribution by setting targets and having champions for SDGs that are 

core to our businesses across the group. 
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The 5 Principles we adhere to

The Megatrends relevant to the Ayala Group

Marginalization Untapped Potential Irresponsible Growth



In 2030, the same year that the SDGs will be fully measured, Ayala envisions the Filipino 
to have a better life. We want a Filipino who is….

Healthy

Educated

Has access to safe and 
affordable water

Is an entrepreneur, employed, or 
economically secure

Has access to financial services

Has access to information and 
communication

Is able to move freely and 
efficiently 

Lives in a safe dwelling

Has access to clean energy

Is a responsible global citizen 

Manages waste effectively
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Ayala SDG Champions

Maximizing relevance and impact through focus



AYALA’s ACCESS & INCLUSIVITY CHAMPIONS: 

Ayala Foundation will support anti-poverty frameworks resulting in 50% reduction of extreme poverty in AFI 

project areas

AC Education will help ensure equal access for all women and men for 85% 
(1,258,095) of non-working population (aged 15 to 24) to affordable and quality 
secondary and tertiary education, including university, through our own schools and 
helping other institutions.

AC Health will champion Universal Health Coverage in the country by providing the 
largest primary care network, expanding access to quality and affordable medicines, 
and improving essential hospital and specialty services, touching the lives of 1 in 5 
Filipinos

Manila Water will provide equitable, reliable and safe water access in all its 
concession, and continuously increase access to new markets. 



AYALA’s PRODUCTIVITY & COMPETITIVENESS CHAMPIONS: 

Ayala Land will enhance inclusive and sustainable urbanization by increasing 
sevenfold the number of launched affordable housing units.

BPI will expand access to banking and financial services to 25% of the unbanked population (addressable C 

and D market) of the Philippines

Globe will lead the country’s digital transformation by significantly increasing access 
to information and communications technology (ICT) for consumers and businesses, 
providing universal and affordable internet access in the Philippines for 90 percent 
of the population.

AC Infrastructure will upgrade infrastructure to make them sustainable, with 
increased resource efficiency and greater adoption of clean and environmentally 
sound technologies and industrial processes with 36,135 tons CO2e equivalent 
avoided.

Ayala will support full and productive employment and decent work for all and equal pay for work of equal 

value by ensuring employment remuneration is within 10-20% above the industry average.



AYALA’s RESPONSIBLE GROWTH & INNOVATION CHAMPIONS: 

AC Industrials will enable the first Philippine-manufactured, commercially viable, 
and market-accepted electric vehicle, resulting in reduced emissions. On the 
demand side, its distribution and retail group, AC Automotive, will promote
low emission vehicles to the market, ensuring that each brand offering has a 
minimum of one model not fully dependent on a combustion engine powertrain. 
Globally and on the manufacturing side, IMI will promote inclusive and sustainable 
industrialization by demonstrating manufacturing value add of US$1 billion dollars 
across all developing countries where it has operations.

AC Energy will increase its renewable energy portfolio to 5GW in Philippine and foreign markets.

Ayala will strengthen resilience and adaptive capacity to climate related hazards to natural disasters across 

all its sites resulting in minimal casualties.

Ayala will achieve an ambitious material footprint that demonstrates the sustainable management and 

efficient use of natural resources.




